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Task 1 - Writing an Email  asout 150-200 words

Write an email responding to the situation described above. Address all of the points. Your email should be
about 150-200 words. You have 27 minutes.

Writing an Email
Read the following information.

You have been taking an evening photography class at a community centre for the past month. This
week, your work schedule changed, and you can no longer attend the class on Tuesdays. Write an

email to the community centre coordinator to explain your situation and ask about your options.

In your email:

- explain why you cannot continue attending the current class;

- ask if you can transfer to another class or receive a partial refund;
- ask what steps you need to take next.

YOUR RESPONSE
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Task 2 - Responding to Survey Questions  about 150-200 words

Choose one of the options above and write a response explaining the reasons for your choice. Your response
should be about 150-200 words. You have 26 minutes.

Responding to Survey Questions

Alocal grocery store is planning to make one major change to improve customer service. The
manager has asked regular shoppers to complete a survey before making the final decision. The store
can only afford one of the two improvements this year.

Which option do you prefer?

Option A: Stay open two hours later every evening.
Option B: Add a faster self-checkout area with more machines.

Why do you prefer this option? Explain the reasons for your choice.

YOUR RESPONSE
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