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Task 1 - Writing an Email  about 150-200 words

Write an email responding to the situation described above. Address all of the points. Your email should be about
150-200 words. You have 27 minutes.

Writing an Email
Read the following information.

Your apartment building management recently started major repairs in the hallway outside your
unit. The workers have been making loud noise very early in the morning, and they have also left dust
and materials near your door. You need to write an email to the building manager about this
situation.

In your email:

- explain how the repairs are affecting you;

- request specific changes or support from the manager;
- ask when the repair work will be completed.

YOUR RESPONSE
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Task 2 - Responding to Survey Questions  about 150-200 words

Choose one of the options above and write a response explaining the reasons for your choice. Your response
should be about 150-200 words. You have 26 minutes.

Responding to Survey Questions

Alocal library is planning a major improvement project to attract more visitors and better serve
neighbourhood residents. Because the budget is limited, the library board can only choose one of two

ideas this year. They are asking community members to share their opinion in a short survey.

Which option do you prefer?

Option A: Extend the library's opening hours into the evening and on Sundays.
Option B: Use the money to create more study rooms and quiet workspaces inside the library.

Why do you prefer this option? Explain the reasons for your choice.

YOUR RESPONSE
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