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S E CT I O N  1

Listening
38 questions Duration ≈ 47–55 minutes

Open the audio link for each part, listen, then choose the single best answer for each question. In the

real test each recording plays once.

PA RT  1

Listening to Problem Solving

► Dialogue

1 What problem is the woman mainly calling about?

A Her trainer cancelled her next two sessions.

B Her doctor’s note was rejected by the gym.

C She was charged during a period when her membership should have been paused.

D Her membership was ended earlier than she expected.

2 Why did the billing error happen?

A The hold was entered to begin later than it should have.

B The woman forgot to send the request before the deadline.

C The gym could not open the medical document she emailed.

D The account was billed twice in the same week by the bank.

3 What does the woman’s comment about her budget suggest?

A She plans to cancel the membership permanently.

B She thinks the refund amount will be very small.

C She is upset about paying for training sessions she missed.

D Getting the money returned soon matters to her financially.

https://supabase.mocko.ai/storage/v1/object/public/audio/listening-audio/celpip-problem-solving-real-1782239147248-481450.mp3
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4 According to the man, when should the refund appear?

A By the end of next month

B Within three to five business days

C After the next account statement

D In about ten days

5 What additional issue comes up during the call?

A Her personal training sessions are not paused automatically.

B Her account email needs to be changed before the refund.

C Her injury note only covers one month of absence.

D Her membership freeze is limited to four weeks.

6 Why does the woman choose to extend her remaining sessions instead of rescheduling them

now?

A She wants to switch to a different trainer first.

B She expects to travel in late summer for work.

C She has already decided to stop doing physiotherapy.

D She does not yet know when she will be ready to exercise again.

7 How does the man seem to handle the situation overall?

A He sounds doubtful that the woman followed the rules.

B He is helpful and tries to fix more than one part of the problem.

C He avoids making changes until a manager approves them.

D He becomes less patient when the woman mentions her budget.

8 What will most likely happen next after the call?

A The woman will visit the gym to sign a new contract.

B The trainer will call immediately to book two classes.

C The woman will receive a message confirming the updates to her account.

D The refund will be given to her in cash at the front desk.
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PA RT  2

Listening to a Daily Conversation

► Dialogue

9 Why did the man choose the morning boxing class?

A He wanted to train before work every day.

B The class he preferred no longer had any space.

C His sister asked him to keep Saturday evenings free.

D The morning instructor had been recommended by his team.

10 What delayed the man’s sister’s move?

A She had not finished packing her furniture.

B Her new landlord changed the rental price.

C The moving company cancelled at the last minute.

D A maintenance problem was discovered in the apartment.

11 What does the man mainly want to enjoy at the food market?

A The entertainment being offered there.

B The chance to buy fresh produce.

C The new stand with spicy products.

D The opportunity to meet local artists.

12 What can be understood about the woman’s reaction to the man’s first week at work?

A She thinks he accepted the job too quickly.

B She is surprised that his co-workers ignored him.

C She believes it is normal that he needs time to adjust.

D She expects him to change departments soon.

https://supabase.mocko.ai/storage/v1/object/public/audio/listening-audio/celpip-daily-conversation-real-1782179700785-752682.mp3
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13 What will the man most likely do after visiting the market this weekend?

A Ask Daniel to join the boxing class with him.

B Tell the woman whether it would be a good outing for next weekend.

C Help his sister look for another apartment right away.

D Invite the woman to the outdoor movie later that evening.

PA RT  3

Listening for Information

► Information

14 What is the main purpose of this talk?

A To compare several grocery stores in Bellmere

B To explain how a grocery delivery service operates

C To persuade customers to work as delivery drivers

D To describe problems with online payment systems

15 When can customers still get their groceries on the same day?

A If they select the three-hour delivery window

B If they place the order before 9 a.m.

C If their total is more than $60

D If they submit the order before mid-afternoon

16 Which choice correctly describes the express delivery option?

A It is faster than standard delivery and has an added charge.

B It is free for apartment residents and arrives in one hour.

C It replaces same-day service for orders made after 2 p.m.

D It includes reusable bags but does not allow substitutions.

https://supabase.mocko.ai/storage/v1/object/public/audio/listening-audio/celpip-information-real-1782235196638-709416.mp3
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17 Why might a customer want to change the substitution setting?

A They want the driver to leave the order in the lobby.

B They prefer to pay the delivery fee in cash.

C They do not want alternate items chosen for them.

D They need to shorten the delivery window.

18 What does the speaker suggest customers do after placing an order?

A Prepare reusable bags for the driver to take away

B Stay alert for messages in case directions are needed

C Call customer service to confirm the delivery time

D Meet the driver outside the building entrance

19 What can be inferred about reusable bags in this service?

A Customers must drop them off at a service counter.

B Drivers collect them only with express orders.

C They are left only when the order is above $60.

D The company has a system to pick them up later.

PA RT  4

Listening to a News Item

► News

20 What is the central focus of this news report?

A A proposal to raise disposal fees for all food businesses immediately

B A labour dispute involving restaurant staff in the harbour district

C An effort to broaden a successful food-waste reduction trial in Bellmere

D A decision to replace private contractors with municipal inspectors

https://supabase.mocko.ai/storage/v1/object/public/audio/listening-audio/celpip-news-real-1782238682755-964662.mp3
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21 Which finding appears to have encouraged officials to widen the program?

A The trial produced measurable reductions in both waste and operating expenses

B Most restaurant owners requested that participation become mandatory

C Lunch sales increased sharply once the software was introduced

D The software removed the need for staff training and manual reporting

22 Why are some restaurant owners still hesitant about the expansion, despite the reported

benefits?

A They were excluded from the first phase and distrust the published results

B They believe the system mainly benefits large chain restaurants

C They object to the plan to delay implementation until early next year

D They are concerned that the extra training and record-keeping may strain busy operations

23 What can be inferred about the city's longer-term intentions if the full evaluation is

favourable?

A It may shift restaurant oversight entirely to the private firm

B It could use the pilot's results to influence broader regulations for the industry

C It will likely limit the program to the original 18 restaurants

D It may suspend landfill targets until the harbour district reports back

24 Which operational issue did the tracking system help reveal during the pilot?

A Restaurants tended to buy too much stock before the middle of the week

B Restaurants were understaffed primarily during evening delivery periods

C Restaurants faced recurring software failures at the end of each month

D Restaurants saw the greatest waste in seasonal dessert preparation

PA RT  5

Listening to a Discussion

► Dialogue

https://supabase.mocko.ai/storage/v1/object/public/audio/listening-audio/celpip-discussion-real-1782181438538-704397.mp3
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25 Why does the man continue to favour the lodge option, despite acknowledging its higher cost?

A He believes remote participation would allow more staff to attend at once.

B He thinks a separate setting would better encourage meaningful connection and signal genuine
commitment.

C He expects the facilitators at the lodge to be easier to coordinate than local consultants.

D He assumes transportation expenses would be offset by lower program fees.

26 What is the woman's main objection to the hybrid model when she first responds to it?

A It would require two different budgets for the same event.

B It would make team leads responsible for running online sessions.

C It would be too difficult for warehouse staff to access the technology.

D It would weaken the sense that staff were truly stepping away from regular work.

27 What concern does the third speaker raise about limiting the lodge event to only some

employees?

A It could be interpreted as preferential treatment rather than a shared benefit.

B It might force managers to cancel the on-site sessions entirely.

C It would likely reduce the quality of the facilitators' materials.

D It could make the survey findings appear less serious than expected.

28 When the first woman says they may be framing the decision too narrowly, what is she
implying?

A They should postpone the retreat until stronger survey data are available.

B They have spent too much time comparing prices instead of venues.

C They need to clarify the retreat's underlying purpose before choosing a format.

D They should let department heads decide separately what their teams need.
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29 Which statement best reflects the man's attitude toward the half-day office option near the
end of the discussion?

A He remains cautious, but he is prepared to support it if interruptions are controlled.

B He endorses it enthusiastically because it preserves all the benefits of the lodge.

C He rejects it because managers would never agree to suspend regular duties.

D He prefers it only because the hybrid model has become too expensive.

30 Why does the third speaker consider accessibility more important than team cohesion?

A She doubts that wellness programming can improve relationships across departments.

B She believes cohesion matters only for office employees, not shift workers.

C She expects staff morale to improve automatically once attendance is voluntary.

D She thinks a retreat fails in principle if the employees needing support most cannot reasonably
take part.

31 What can be inferred about the group's final decision?

A They have committed to the lodge retreat and are choosing meal options next.

B They are leaning toward two protected on-site sessions while keeping one alternative in reserve.

C They have agreed to run a hybrid pilot before making a larger investment.

D They are abandoning the retreat and replacing it with department meetings.

32 Which of the following would the third speaker most likely support, based on her comments
throughout the discussion?

A A single premium event that rewards the highest-performing teams

B An online-only program that lets staff participate whenever convenient

C A schedule designed so employees on different shifts can attend equivalent sessions

D A retreat led internally to reduce costs, even if attendance is uneven

PA RT  6

Listening to Viewpoints

► Viewpoints

https://supabase.mocko.ai/storage/v1/object/public/audio/listening-audio/celpip-viewpoints-real-1782238923888-441196.mp3
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33 Which viewpoint treats public transit primarily as a tool for strengthening economic activity
rather than as a social or environmental service?

A The suburban residents who prefer spending on roads because they see more universal use

there

B The business groups that connect dependable service with worker productivity and customer

access

C The social policy advocates who focus on access for people facing mobility and income barriers

D The fiscally cautious observers who want agencies to improve management before expanding

budgets

34 Why do environmental planners object to evaluating transit mainly through yearly ridership

figures?

A They believe fare revenue should be the principal indicator of whether new routes are justified

B They argue that ridership data usually exaggerates the benefits of suburban commuter lines

C They maintain that annual counts ignore the convenience expectations of occasional riders

D They suggest that a narrow short-term measure misses broader environmental and land-use
gains

35 What is implied about the suburban residents' position on taxation for transit?

A They are reluctant to finance a system they regard as peripheral to their own daily routines

B They support new transit taxes if the money is reserved for express rail rather than buses

C They oppose all public spending on transportation unless private operators are involved

D They are mainly concerned that downtown riders receive discounts unavailable elsewhere

36 Which statement best captures how the fiscally cautious camp differs from outright

opponents of transit spending?

A They accept environmental arguments but reject the idea that transit contributes to economic
growth

B They favour rapid expansion now and assume administrative problems can be solved later

C They are not dismissing investment itself, but they want stricter performance and transparency
first

D They think transit should serve only essential riders rather than the general public
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37 Which group would be most likely to agree that underfunded transit can indirectly limit a
person's life chances, even when that effect is not immediately visible?

A Business associations concerned with delays that reduce commercial efficiency

B Social policy advocates focused on access to work, study, and care

C Environmental planners interested in compact urban development over time

D Suburban taxpayers who want infrastructure spending to reflect broad usage

38 What overall position does the speaker ultimately adopt?

A Transit expansion should pause until roads and emergency corridors have been fully upgraded

B Public transit should be funded only where immediate financial returns can be demonstrated

C The competing arguments are evenly balanced, so no clear policy direction can yet be defended

D Continued investment is warranted, but it should be accompanied by concrete accountability
measures
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A N SW E R  K EYS

Answer keys

Check your answers against the grids below. Only the listening and reading components have an answer

key; writing and speaking are assessed by a teacher.

Listening

01 C 02 A 03 D 04 B 05 A 06 D 07 B 08 C

09 B 10 D 11 A 12 C 13 B 14 B 15 D 16 A

17 C 18 B 19 D 20 C 21 A 22 D 23 B 24 A

25 B 26 D 27 A 28 C 29 A 30 D 31 B 32 C

33 B 34 D 35 A 36 C 37 B 38 D

No. Ans. Part Correct answer

1 C Listening to Problem
Solving

She was charged during a period when her membership should have
been paused.

2 A Listening to Problem

Solving

The hold was entered to begin later than it should have.

3 D Listening to Problem

Solving

Getting the money returned soon matters to her financially.

4 B Listening to Problem

Solving

Within three to five business days

5 A Listening to Problem
Solving

Her personal training sessions are not paused automatically.

6 D Listening to Problem
Solving

She does not yet know when she will be ready to exercise again.

7 B Listening to Problem

Solving

He is helpful and tries to fix more than one part of the problem.

8 C Listening to Problem

Solving

The woman will receive a message confirming the updates to her

account.

9 B Listening to a Daily

Conversation

The class he preferred no longer had any space.

10 D Listening to a Daily
Conversation

A maintenance problem was discovered in the apartment.
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No. Ans. Part Correct answer

11 A Listening to a Daily
Conversation

The entertainment being offered there.

12 C Listening to a Daily
Conversation

She believes it is normal that he needs time to adjust.

13 B Listening to a Daily

Conversation

Tell the woman whether it would be a good outing for next weekend.

14 B Listening for Information To explain how a grocery delivery service operates

15 D Listening for Information If they submit the order before mid-afternoon

16 A Listening for Information It is faster than standard delivery and has an added charge.

17 C Listening for Information They do not want alternate items chosen for them.

18 B Listening for Information Stay alert for messages in case directions are needed

19 D Listening for Information The company has a system to pick them up later.

20 C Listening to a News Item An effort to broaden a successful food-waste reduction trial in

Bellmere

21 A Listening to a News Item The trial produced measurable reductions in both waste and operating

expenses

22 D Listening to a News Item They are concerned that the extra training and record-keeping may

strain busy operations

23 B Listening to a News Item It could use the pilot's results to influence broader regulations for the
industry

24 A Listening to a News Item Restaurants tended to buy too much stock before the middle of the

week

25 B Listening to a Discussion He thinks a separate setting would better encourage meaningful

connection and signal genuine commitment.

26 D Listening to a Discussion It would weaken the sense that staff were truly stepping away from

regular work.

27 A Listening to a Discussion It could be interpreted as preferential treatment rather than a shared
benefit.

28 C Listening to a Discussion They need to clarify the retreat's underlying purpose before choosing
a format.

29 A Listening to a Discussion He remains cautious, but he is prepared to support it if interruptions

are controlled.

30 D Listening to a Discussion She thinks a retreat fails in principle if the employees needing support

most cannot reasonably take part.

31 B Listening to a Discussion They are leaning toward two protected on-site sessions while keeping

one alternative in reserve.
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No. Ans. Part Correct answer

32 C Listening to a Discussion A schedule designed so employees on different shifts can attend
equivalent sessions

33 B Listening to Viewpoints The business groups that connect dependable service with worker
productivity and customer access

34 D Listening to Viewpoints They suggest that a narrow short-term measure misses broader

environmental and land-use gains

35 A Listening to Viewpoints They are reluctant to finance a system they regard as peripheral to

their own daily routines

36 C Listening to Viewpoints They are not dismissing investment itself, but they want stricter

performance and transparency first

37 B Listening to Viewpoints Social policy advocates focused on access to work, study, and care

38 D Listening to Viewpoints Continued investment is warranted, but it should be accompanied by

concrete accountability measures



15mocko.ai · Practise the full test free online

K E E P  P R E P A R I N G

Practise under real conditions
on Mocko
This booklet is just the start. On mocko.ai, take unlimited full-length mock exams,

scored instantly.

START  FREE AT

mocko.ai/celpip

mocko.ai

Full-length mock exams, auto-corrected✓

Detailed AI feedback on your writing and speaking✓

Progress tracking and personalised learning paths✓


