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2 tasks Duration = 53 minutes

Complete both tasks, following the prompt and the suggested word count.
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Task 1 - Writing an Email  asout 150-200 words

Write an email responding to the situation described above. Address all of the points. Your email should be
about 150-200 words. You have 27 minutes.

Writing an Email
Read the following information.

Your apartment building management has started major repairs in the parking area this week.
Because of the construction, your assigned parking space is blocked, and you have had trouble
finding street parking near your building. You need to write an email to the building manager to
explain the situation and ask for help.

In your email:

- explain how the parking repairs are affecting you;

- ask for a temporary solution or alternative parking arrangement;
- ask how long the repairs are expected to continue.

YOUR RESPONSE
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Task 2 - Responding to Survey Questions  about 150-200 words

Choose one of the options above and write a response explaining the reasons for your choice. Your response
should be about 150-200 words. You have 26 minutes.

Responding to Survey Questions

Alocal grocery store chain wants to improve the shopping experience for customers at its
neighbourhood locations. The company can only introduce one major change this year, so it is asking
customers which idea would be more useful.

Which option do you prefer?

Option A: Extend store hours so customers can shop earlier in the morning and later at night.
Option B: Keep current hours but add more self-checkout machines to reduce waiting time.

Why do you prefer this option? Explain the reasons for your choice.

YOUR RESPONSE

mocko.ai - Practise the full test free online 4



KEEP PREPARING

Practise under real conditions
on Mocko

This booklet is just the start. On mocko.ai, take unlimited full-length mock exams,
scored instantly.

Full-length mock exams, auto-corrected
Detailed Al feedback on your writing and speaking

Progress tracking and personalised learning paths

START FREE AT

mocko.ai/celpip

mocko.ai




